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Business customers have expressed frustration with Credit Card Security and are not aware of
alternatives to protect financial information. They wanted to know if they could transfer their access
to their card to a new company website? We found that while 23.0% business customers had access
to their credit card, only 23.6% knew this. we also found that business customers wanted to transfer
their credit card security information because it was too difficult to do so online and not many knew
this. We also asked business customers whether they would be interested in an online alternative of

physical credit card security. While 74.1% business customers would be interested, only 54.6%
actually knew about these online solutions. Jaeyung Kim, Software engineering research and paper

of summer school, May 20, 2009 (Kimberly A. Lee) The goal of this project is to implement an
intelligent dialog system that presents different information from different vendors to a customer. It
considers the channel information, customer information, and the other information from a variety of
sources in order to provide a better customer experience. The project uses the practical applicability

of the technology field by considering different service scenarios and providing information. The
result can be used as a basis to support the area of intelligent customer service. It also identifies the
background of the research as a significant knowledge. The hypothesis of this project is to build an
intelligent dialog system by using natural language processing and machine learning. This enables
the system to understand the words and contents of the customer questions as well as the results of
the information service. Shane Johnston and Scott Richter, An intelligent dialogue system for tutoring
college-level engineering students, June 1, 2011 (Shane Johnston, Scott Richter) The goal of this
project is to build an intelligent dialogue system that assists college engineering students during the
tutoring process. The investigation is a natural continuation of the project of the Intelligent Dialog

System Project of the Research Assistant Program at Virginia Tech. The tutorial processes are
divided into two major groups, guiding the students to the questions and also guiding the students to
the solvable questions. Each group has the same goal but with different methods. The result can be

useful information for the teachers and students as the student's job is to answer the questions
without knowing the full question. In order to achieve this goal, the project takes a two-fold approach

to build the intelligent dialog system: (1) using knowledge bases and (2) using machine learning.
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