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Ottawa Citizen A certain type of middle-class Canadian buyer is emerging who
is turning away from national grocery stores in favour of their hometown

supermarkets. They’re also outgrowing them in the number of stores they use.
Breadbox is a new mapping app that shows consumers how often they travel to

a grocery store. It was developed by researchers at the National Bank of
Canada and the University of Calgary, and released last week. Using the app,
shoppers can search for grocery stores in their area and see what percentage
of their time is spent in those stores. This time spent can range from less than
10 minutes to one hour, though most Canadians only spend about 10 minutes

at a store on average per trip, according to a 2013 Statistics Canada report. For
the first time, analytics from the supermarket industry company, ShopperTrak,
has been incorporated into the new mapping app. It also shows consumers how

many people who live near a store check in to the store with their mobile
phone. While that behaviour is relatively new in Canada, data from

ShopperTrak shows that Canadians spend more time in their hometown grocery
stores than they do in other parts of the country. Shoppers who live in

neighbourhoods served by local stores on average spend only 13 per cent of
their shopping trips outside their home. That’s compared to 38 per cent for

those who shop in other neighbourhoods and 63 per cent for those who shop in
big grocery stores, the app’s developers told CBC News. Some grocery store

chains are hoping to lure these locals back into the fold by slashing prices and
offering more of what they want. “I was excited and amazed to see that I have
lived in my neighbourhood long enough to have reduced the number of big box
retailers in my neighbourhood,” wrote one shopper on the Breadbox website.
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